
How to add webmaster@philas.org.au to  

Telstra Bigpond accounts, email Allow List (Safe Sender List ) 

Steps: 

1. Open a browser: Use any browser (e.g., Microsoft Edge) and type https://email.telstra.com 

in the address bar. 

2. The URL will change to https://email.telstra.com/app/mail/inboxSign in with your Telstra 

Webmail user ID and password and complete any required two-step verification. 

3. On the top dark blue bar click on the “≡” symbol. (See image 1) 

4. A menu appears - on the menu click on the “nine dots” symbol just below the Telstra logo 

(See image 2) 

5. A white menu box appears - click on “Settings”. (See image 3) 

6. New box opens with dark blue top bar with “Mail Settings” 

7. Scroll down this box to find “Manage Spam” in bold. (See image 4) 

8. Click on the “EDIT” box under “Manage Spam”. 

9. Add webmaster@philas.org.au below the line that reads “Allow email addresses and 

domains (one per line):” (See image 5) 

10. IMPORTANT, Save Your Changes: scroll down to the “SAVE” button and click on it. (See 

image 6)  

11. Scroll back up to the top of the box and click on the “≡” symbol. 

12. In the next box click on the “X” to the right of the Telstra logo to close the settings box. 

Finished.  

 

After completing these steps, you should start receiving our Philas Club Newsletters & Updates. 
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